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Abstract:

This research aims to investigate significant correlation
between the employees’ Personal Factors and their perception towards
challenges of applying Customer empowerment and investigate
significant differences between the five groups that hinder applying
Customer empowerment in the field of application which is the
employees at civil status sector in Dakahlia Governate in the Arab
republic of Egypt. The research adopted the philosophy of positivism,
the deductive approach, and the method of quantitative and qualitative
analysis as the research methodology. The instrument utilized for data
collection was the questionnaire. Consequently, (410) usable
questionnaires were collected electronically through social media
channels. In addition, Using SPSS to explore the causal relationships
between the research variables. The study key results, including: The
findings reveal that there is no correlation relationship between the
employees’ Personal characteristics and their perception towards
challenges of applying customer empowerment and there aren't
significant differences between the means of the five groups that hinder
applying  customer empowerment. The study  provides
recommendations, including: In addition, this research also has
practical implications and guidelines, and theoretical implications for
researchers who are interested in research variables.

Keywords: Customer empowerment, the civil status sector,
Dakahlia Governate
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